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}4IS Sg} APPUiN TT/iEi'{T I'OLICY

r,l/-lriie'+e understanC tirat scheduie*q inay sometimes "
iinexpectedl,v chanse, -v/e ha.re fouird that il has become

impossibie tc ilrcpeiiv inanaqe oLlI schedule if there are

frequeni "NC SiiCii/" appciniinenis and iast-;ninu're
canceilatiors. C.r'i oiiice rese;.\res specific appoinirnen'i time fci
each patienl based rrpon thej.r- treatment neecis. Broken
appointments inciease our cost of prorriding care, and w'e feel it
is unfair'co the inajori'ry of cur patients .;vhc do keep their

appcintments ic su.bsidize ihose who <io not respect the tit:re w'e

have sei asioe for thern. 'We inake every effbrt io reminc

paiients of their schecj.uled appointrnents both by postcards seni

ap-oroximately 2 riTsgkr prior to recall appointments and phoue

calls 24-48 hours prior to ail appointinents, holvever uititnateiy

tire responsibility lor keepine apoointments rests with you, ihe
-. --tl-parienr.

ar-e there fot'e in-siri-rltin g tir e fo i i oir'in g po li c 1' :

24 natrrs nCItice is required if your' lxust change

:/our appointment witli cur office-

Any patient rr.ho ci'eaks an aOpointment or cancels without

si-ifficient notice, will, at tlie ciiscretion of cur offlce be subject

to a $50 service cirarge iee foi'ihose patients seeing a

h,v-gienist , ffid $i 00.00 for those who are seeing a doctor-

Thank y"iu sc i;iuch fbi-;usiii ccoperaticn ln this matte; '

I aci<:.-r.crvi.edge 
.receiot of a copy cf this canseiiation policy.

Signed
Daied


